
 
RailComm LLC 
1387 Fairport Road; Building 900D 
Fairport, NY 14450 
Phone: (585) 377-3360 x111 
Fax: (585) 377-3341 

 
Interested candidates: Please contact RailComm LLC  via email at hr@railcomm.com. 

 

Job Title Software Applications Engineer  

Department Software Engineering 

Location Fairport, NY 

 

RESPONSIBILITIES  

 

• Configure PC hardware and software 

• Perform field installations, testing and commissioning 

• Perform customer training 

• Provide customer support 

REQUIREMENTS 

Must have the following: 

• Ability to configure  computer hardware, install an OS and all supporting software and drivers 

• Familiar with basic networking technology (TCP/IP,  DNS, Active Directory) 

• Experience working with SQL based databases 

• Ability to perform research and solve difficult problems 

• Demonstrated ability to work independently and on multiple concurrent assignments 

• Ability to travel domestic and international 

• Ability to interact positively and effectively with customers and prospects 

• Thorough documentation skills 

EDUCATION REQUIREMENTS 

• Degree in Computer Science, Information Technology, Engineering or a related field or applicable experience 

PREFERRED EXPERIENCE 

• Project Management skills 

• Control System Experience 

• Experience with Serial Communications 

 

Excellent benefits included! Looking for team players who are excited to learn! 

While this job description is comprehensive, job requirements are expected to change as the company’s needs grow and change. 

 

RailComm is an equal opportunity employer 
 

 

 

 


